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oo What’s in season?

Did you know? How to find cheaper fruits and vegetables

Medicaid needs
to be renewed
every year. Turn
to Page 2 to
learn more.

Summer is when fresh fruits and vegetables are at
their best. Here are some places you can shop to
save money on them:

e Farmer’s markets. Many have low prices and
accept benefits like SNAP or WIC cards. Also try
buying from roadside stands.

e Online services like Misfits Market and Imperfect
Foods. They deliver
fresh produce at
lower prices.

e Community
supported
agriculture (CSA).
Joining a CSA can
get you a big box of
fresh vegetables at a
set price every week.
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Routine vaccinations

Don’t wait
to vaccinate

Children and teens need to see their
doctor each year for a checkup. It’s
important for their health, and their
school may require it.

One of the things the doctor will
do at this visit is give your child
any vaccines they need. If your
child is missing any of the shots
your state requires, they may not
be allowed to start school in the
fall. Even if your child had all their
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Medicaid plans

Keep your
coverage

Be sure to renew your Medicaid eligibility

Medicaid is a state program. Every state has
different rules. One rule they share is that members
need to renew each year. You will need to provide
information to your state. This will help them
decide if you or your family members can still

have Medicaid.

Your state will tell you when to renew. They may call
it recertification or redetermination. Make sure they
can reach you. Give them your current address,
email and phone number. You must reply when they
contact you. If you don’t, you could lose your plan.

Keep in mind that Medicaid eligibility requirements
may have changed. Some rules made for

COVID- 19 may not apply any more. If you find
you’re no longer eligible for Medicaid, you may

be able to stay covered. You may be able to

get a new health plan through the ACA
marketplace or your job. Find more information

at uhc.com/staycovered.
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baby immunizations, there are more
needed for school-age kids, such as:

e COVID-19 and Flu:
Recommended each year

e Tdap: Age 11-12

e HPV: Age 11-12

¢ Meningococcal: Age 11-12 and
age 16

See your provider. Does
your child have an
appointment for their back-
to-school checkup? If not, call today
to make one.



http://uhc.com/staycovered

Men’s health
Preventive care to keep
you healthy

Men face some unique health problems that

don’t affect women. But many of the top causes

of death in men are preventable. You can work
with your doctor to control some risk factors.
You can also lower your risk with lifestyle. See
your doctor every year for a checkup. Ask what
screenings and vaccines you are due for.

Preventive Care Lifestyle

Heart
disease

Diabetes

Cancer

Infectious
diseases

Get your blood
pressure and
cholesterol
checked. If
high, work with

your doctor to

lower them.

Have lab tests for

glucose and A1C.

If high, work with

your doctor to

lower them.

Get screened
for prostate, skin
and colorectal
cancer. Ask if
lung cancer
screening is
right for you.

Get immunized.
Get checked for

hepatitis and HIV.

Exercise.
Don’t
smoke.
Eat a
balanced
diet.

Keep a
healthy
weight.
Limit
sugar.

Don’t
smoke.
Limit
alcohol.
Eat high-

fiber foods.

Practice
safe sex.

Quit vaping

Put down
that vape

E-cigarettes are as unhealthy as
regular cigarettes

A 2022 study' found that more than

2.5 million teenagers use e-cigarettes,
or vapes. This is about 14% of high
schoolers and 3% of middle schoolers.
Of those, 1 in 4 vape every day, and 85%
use flavored products.

People often think e-cigarettes are safer
than regular cigarettes. This is not true.
Both contain nicotine, which is addictive.
One Juul pod has as much nicotine as a
whole pack of cigarettes.

E-cigarettes also have toxic chemicals
that can damage your child’s lungs and
brain. Some vaping devices look like
USB drives or pens, making it easier for
your child to hide them.

Vaping is dangerous for adults, too.
While it has some of the same long-term
risks as cigarettes, it can also cause
sudden lung damage in people of any
age. This can be permanent or deadly.

1 Centers for Disease Control and Prevention (CDC), 2022.
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Member resources
Here for you

We want to make it as easy
as possible for you to get
the most out of your health
plan. As our member, you
have many services and
benefits available to you.

Member Services: Get help
with your questions and
concerns. Find a health
care provider or urgent care
center, ask benefit questions
or get help scheduling

an appointment, in

any language (toll-free).
1-866-293-1796, TTY 711
Monday-Friday,
7am.-7p.m. ET

Our website: Our website
keeps all your health
information in one place.

You can find a health care
provider, view your benefits
or see your member ID

card, wherever you are.
myuhc.com/communityplan

UnitedHealthcare app: Access
your health plan information
on-the-go. View your coverage
and benefits. Find nearby
network providers. View your
member ID card, get directions
to your provider’s office and
much more.

Download on the App Store
or Google Play

NurselLine: Get health advice
from a nurse 24 hours a day,
7 days a week, at no cost

to you (toll-free).
1-800-985-3856, TTY 711

Quit Now Kentucky: Get help
quitting smoking at no cost to
you (toll-free).
1-800-QUIT-NOW, TTY 711
quitnowkentucky.org
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Transportation: Call Member
Services to ask about rides to
and from your medical and
pharmacy visits. To schedule
a ride, you must talk to the
transportation broker in your
county. If you are enrolled in
care management, your care
manager can help (toll-free).
1-866-293-1796, TTY 711

Care Management: This
program is for members

with chronic conditions, complex
needs or assistance with
behavioral health and substance
use disorders (toll-free).
1-866-293-1796, TTY 711

Live and Work Well: Find
articles, self-care tools, caring
providers, and mental health and
substance use resources.
liveandworkwell.com

Assurance Wireless: Get
unlimited high-speed data,
minutes and texts each month.
Plus, get an Android smartphone
at no cost to you.
assurancewireless.com/
partner/buhc

© 2023 United Healthcare Services, Inc. All Rights Reserved.
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Healthy First Steps®: Get
support throughout your
pregnancy and rewards for
timely prenatal and well-baby
care (toll-free).
1-800-599-5985, TTY 711
uhchealthyfirststeps.com

Sanvello: This health and
well-being app has resources
like guided journeys, coping
tools and community support.
Download the app. Create an
account. Choose “upgrade
through insurance.” Search for
and select UnitedHealthcare.
Enter the information on your
member ID card.
sanvello.com

Go digital: Sign up for email,
text messages and digital

files to receive your health
information more quickly.
myuhc.com/communityplan/
preference

Behavioral Health Crisis Line:
Get help 24 hours a day, 7 days
a week.

1-855-789-1977, TTY 711

Medlmpact: Call to find a
pharmacy or medications, 24
hours a day, 7 days a week.
1-800-210-7628, TTY 711
kyportal.medimpact.com
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http://sanvello.com
http://myuhc.com/communityplan/preference
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http://kyportal.medimpact.com
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You can get this material and other plan information in large
print for free. To get materials in large print, call Member Services
at 1-866-293-1796, TTY 711.

If English is not your first language, we can help. Call Member
Services at 1-866-293-1796, TTY 711. You can ask us for the
information in this material in your language. We have access

to interpreter services and can help answer your questions in

your language.

Spanish: Si el inglés no es su lengua materna, podemos ayudarle. Llame a Servicios
para Miembros al 1-866-293-1796, TTY 711. Puede solicitarnos la informacion de este
material en su idioma. Tenemos acceso a servicios de intérpretes y podemos ayudar a
responder sus preguntas en su idioma.

Chinese: 21 RE AN EEELRE » BRI LUR AL #HE) - 5752 1-866-293-1796 ~ JEfEE
18 711 S ERIEEEAE o B IERBFPUENERBIRERAERNFHNEN - B
EHOZEERZERMILER SN E W B SR -

Vietnamese: Néu ti€éng Anh khong phai la ngdn ngl chinh clia quy vi, ching t6i ¢ thé

trg gitip. Xin goi cho Dich vu Hoi vién theo s6 1-866-293-1796, TTY 711. Quy vi c6 thé yéu
cau chung t6i cung cap théng tin trong tai liéu nay bang ngén ngl clia quy vi. Ching téi cé
dich vu théng dich va c6 thé giup giai dap cac thac mac bang ngén ngir ciia quy vi.

Korean: @0{7| 2=20{7} O}l AL XM3|7t == 4~ UELICH 7YX AH[AL|
1-866-293-1796, TTY 711HHO E HIISHMA|. 2 X220 Y= HEE Hote| HH=E
QHESHA £ JASLICE HE = EY MHIAE 0|2 4= YOI #5129 AN ZE E 20
EHHSlEH 82 52 £ JUSLICL

French: Si 'anglais n’est pas votre langue maternelle, nous pouvons vous aider.

Appelez le Service membres au 1-866-293-1796, ATS 711. Vous pouvez nous demander
de vous fournir, dans votre langue, les informations contenues dans ce document. Nous
avons acces a des services d’interprétariat et pouvons vous aider a obtenir des réponses
a vos questions dans votre langue.

Arabic:
A0 e elae V) cilard andy Jaail sae Lsal) s Wi ¢ 351 cliad o 4 jalaiV) 26l 0S5 a1 13
salall 038 8351 sl e sheall Lia e 0 Sy 711 2811 o alll Ciilgdl e i <1-866-293-1796
clinly elilinf g LY 8 saclual s 4 ) il dea il ladd e J peaall ey clizly

CSKY20MC4881902_000



Russian: Ecnun aHrnnmncknm A3bik He ABnAeTcA Bawmm poaHbIM A3bIKOM, Mbl MOXKEM MOMOYb
Bam. O6pawianTech B otaen o6cny»KmBaHuA y4acTHUKOB no TenedoHy 1-866-293-1796, TTY
711. Bbl MOXKeTe NoNpocuTb Hac NpefocTaBmUTb Bam nHdopmaumio, n3naraemyto B LJaHHOM
mMaTepuane, Ha Bawem pogHoM A3blKe. Y HaC eCTb BO3MO>KHOCTb BOCMNO/b30BaTbCA yCyramu
nepeBogYMNKa, N Mbl NOMOXeM Bam nonyunTb 0TBETbI Ha BONPOCHI Ha Balem pogHOM A3bike.

Tagalog: Kung hindi English ang una mong wika, makakatulong kami. Tawagan ang
Member Services sa 1-866-293-1796, TTY 711. Maaari mong hilingin ang impormasyong
nasa materyal na ito sa iyong wika. Makakakuha kami ng mga serbisyo ng interpreter at
makakatulong kaming sagutin ang iyong mga tanong gamit ang iyong wika.

German: Wenn Englisch nicht deine Muttersprache ist, kdnnen wir helfen. Rufe den
Mitgliederservice unter: 1-866-293-1796, TTY 711 an. Du kannst uns nach den
Informationen in diesem Material in deiner Sprache fragen. Wir haben Zugang zu
Dolmetscherdiensten und kénnen dir helfen, deine Fragen in deiner Sprache zu beantworten.

Japanese: HEENDHSHELTCEBFLEOWELE T RDOAV/N—HF—ERICHEBEEL
F2ELN 1-866-293-1796, TYY 711, ABRDARICDOVWTTEBEAT TV E LS. CH
BOERECHBRLTIIEVBEOS TERY —ERZMAL. BRIV LW S5
THEALET,

Somali: Haddii Ingiriisigu uusan ahayn lugaddaada koowaad, waan ku caawin karnaa. Ka
wac Adeegyada Xubnaha telefoonka 1-866-293-1796, TTY 711. Waad na weydiin kartaa
macluumaadka ku jira agabkan oo ku qoran lugaddaada. Waxaan heli karnaa adeegyo
turjubaan ee naga caawin kara inaan kaaga jawaabno su’aalahaaga lugaddaada.

Swalhili: Ikiwa Kiingereza sio lugha yako ya kwanza, tunaweza kukusaidia. Pigia simu Huduma
za Memba kwa 1-866-293-1796, TTY 711. Unaweza kutuuliza kuhusu maelezo yaliyo kwenye
hati hii kwa lugha yako. Tunaweza kupata huduma za mkalimani na tunaweza kujibu maswali
yako kwa lugha yako.

Pennsylvania Dutch: Wann du net comfortable bischt English yuuse, kenne mer dich helfe.
Ruf Member Services uff an die 1-866-293-1796, TTY 711. Du kannscht uns frooge fer die
Information as do hin is in Deitsch griege. Mir hen Leit as Deitsch interprete kenne un dich
helfe kenne fer dei Questions gaensert griege in Deitsch.

Croatian: Ako engleski jezik nije vas prvi jezik, moZzemo vam pomoci. Nazovite Sluzbu za
¢lanove na broj 1-866-293-1796, odnosno 711 za osobe sa poteSko¢ama u govoru i sluhu
(TTY). Mozete zatraziti informacije sadrzane u ovim materijalima na vasem jeziku. Imamo
pristup uslugama prevoditelja i mozemo vam pomoci tako da odgovorimo na va$a pitanja
na vasem jeziku.

Nepali:mmﬁmmwgﬂéﬁm,mmTﬁWI

HATEED! AT _1-866-293-1796, TTY 711 AT B Iefeldl| dUSel TH ﬁmrer IR
STABRIGAT T SIS 3THAT HTUTAT Tree AFIE-o | | ST YN JATEEHA] ugu
T ¥ dUTSHh! HINTHAT JUTSHT UHEwRP! STk e dAd I TFo! |

Serbian: Ako engleski nije vas maternji jezik, moZzemo da vam pomognemo. Pozovite
korisni¢ku podrsku na broj 1-866-293-1796, TTY 711. Mozete nam postaviti pitanja vezana
za ovaj materijal na vaSem jeziku. Imamo pristup prevodilackim uslugama i na vasa pitanja
mozemo da vam odgovorimo na vasem jeziku.




Notice of non-discrimination

If you believe that UnitedHealthcare Community Plan has not given you these services or treated
you differently because of race, color, national origin, age, disability, or sex, you can file a grievance
with Civil Rights Coordinator by:

Mail: Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.O. Box 30608
Salt Lake City, UTAH 84130

Email: UHC_Civil_Rights@uhc.com

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights by:

Web:  Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Mail: U.S. Dept. of Health and Human Services
200 Independence Avenue SW
Room 509F, HHH Building
Washington, D.C. 20201

Phone: Toll-free 1-800-368-1019, 1-800-537-7697 (TDD).



